
The City of Richmond Department of Public Utilities
PROJECT: Forest Hill Avenue Natural Gas Renewal Project

PROJECT SUMMARY:

In February 2017, the City of Richmond Department of Public Utilities (DPU) began replacing 
natural  gas lines along Forest Hill Avenue from the RMA Powhite Parkway ramps west to the 
corporate city limits just west of Huguenot High School. This project involves the installation of 
12,000 feet of 12 inch Polyethylene pipe (PE), a state-of-the-art more durable pipe material. The 
estimated completion date is July 2018.

WHAT’S HAPPENING NOW:

Phase 1 of the project consists of replacing approximately 3,800 feet of natural gas lines from 
the RMA (195 interchange) west to Hathaway Road. As natural gas lines are renewed, it will be 
necessary to renew existing natural gas service lines along the project route.  

Forest Hill Avenue in yellow



What is the purpose of the project?
This project renews aging natural gas infrastructure with state-of-the-art polyethylene pipe.  
This pipe material has a less likelihood of breaks or leaks due to the modernization of 
materials and design.

How long will the project take?
The current estimated completion time has been advanced to July 2018. There are three 
phases of this project. Phase 1 extends from the RMA west to Hathaway Road. Phase 2 is 
from Hathaway Rd west to the Chippenham Parkway intersection, and Phase 3 is from 
Chippenham Parkway west to the corporate city limits. The schedule for each phase cannot 
be determined at this time due to many factors.These factors include, but are not limited to: 
difficulty working around existing underground utility lines; renewing of natural gas lines that 
serve structures on side streets, and weather conditions.The completion date was 
extended to July 2018 in consideration of the aforementioned factors.

How will this affect my driving?
There will be occasional reduced travel lanes as needed, but Forest Hill Avenue will not be 
completely closed in any direction or detoured. Some side streets will be detoured for short 
durations. When detours are necessary, signs will be posted to alert motorists.

Will this project impact business operations along the route?
Yes. There will be occasional limited access to driveway entrances or exits, and periods 
where it may be necessary to drive past the desired place of business, and enter the 
business from the opposite direction. Business owners will be notified in person when work 
is scheduled near their place of business.

IF YOU HAVE QUESTIONS, CONCERNS OR 
COMMENTS ABOUT THE PROJECT, 
PLEASE CONTACT:
Nick Georges
Operations Manager
Department of Public Utilities
804-646-8321
Nick.Georges@RichmondGov.com
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MEDIA CONTACT:
Angela D. Fountain
Public Information Manager II
Department of Public Utilities
Communications Division
804-646-7323 or 804-922-0265
Angela.Fountain@RichmondGov.com

Mayor Levar M. Stoney
“One Richmond” 


