
Talking points for proposed self-storage facility 
at 5327 Forest Hill Avenue 

Meeting date/time: Tuesday, December 6, 2016 at 6:30pm 
Meeting location: Former Forest View Rescue Squad building; 5327 Forest Hill Avenue (just west of the train tracks) 
Developer: Hanky, LLC  
 
Some of the concerns raised by our neighbors about this proposal include the following: 

 This is not a small development; Square footage will be at least 15,000 square feet (roughly the size of CVS), and as 
much as 105,000 square feet (or about the size of the Food Lion at Hathaway Road). 

 Will be open until 10pm, which is later than most businesses in the Westover Hills/Forest Hill area 

 The development would increase traffic on (already congested) Forest Hill Avenue, with problems like bad sight lines, 
the "blind hill" coming from WH Blvd, and no room for dedicated turn lane. 

 Proposal may involve rezoning from Limited Residential to Commercial; this opens up possibility of other commercial 
interests moving in, which could destroy the residential feel of the area. 

 Development will block sight lines for direct neighbors, plus possible decrease in property values 

 Special use permits should really only be issued for projects that create substantial and measured benefit to the area 
and its residents; how does this project benefit our neighborhood? 

 Self-storage facilities require few employees in order to operate, therefore this business is not likely to bring 
additional jobs to our area.  

 Once a Special Use Permit is issued it's very hard to require a business to maintain the property in any promised style 
or aesthetic as long as the permitted use is maintained. Exterior details planned now can even be changed before the 
building is constructed after the permit is issued. The design and landscaping the developer is promising does not 
necessarily mean it will happen or be maintained.  

 Ultimately, with small choices like this one, we set the direction and feel of our neighborhood for the lifetime of each 
building (30+ years). Do we want to be a suburban Midlothian Turnpike or a walkable urban area like Carytown or the 
Fan? 

 
 

Contacts: 
City Planner in charge of project: 

Matthew Ebinger 646-6308 
Matthew.Ebinger@richmondgov.com 

 
4th District City Council (until Tuesday, Jan. 3): 

kathy.graziano@richmondgov.com 
Phone: 804-320-2454 
Fourth District City Council 
6948 Forest Hill Avenue 
Richmond, VA 23225 
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